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C|X| & EY AL O] M (Digital Transformation)

To re-envision existing business models and embrace a different way of bringing together people, data, and processes
to create value for their customers through systems of intelligence
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Al drivers

Cloud Data Algorithms
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Technology has transtormed how people...

Create community

== Microsoft



Computers Understanding the Worlad
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The Promise
of Artificial Intelligence
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A new era of innovation confronts us with uncertainty

Automation Income inequality Privacy
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“Technology is neither good
nor bad;
nor is it neutral”

—NMelvin Kranzberg
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Stephen Hawking warns artificial
intelligence could end mankind

Technaasycorspon Big brother: China's data-driven Social Credit system:

Technology correspondent

Whether it's by Facebook, Uber or Reddit, we're all being scored without knowing how or why. But what if it w

© 2 December 2014 | Technology B
punish us? Welcome to the future of China

] Phodri Marsden
h September 26, 2018

Stephen Hawking: "Humans, who are limited by slow biological evolution, couldnt compete and would be
superseded”
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Al for Good
Al for

Al for Earth Al for Accessibility Humanitarian Action
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Balance between Opportunity and Responsibility

Trusted Al




We need a human-centered
approach to Al




Design Al to amplity
human ingenuity

/ Reasoning Understanding Interacting



The ethics of Al
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Fairness Reliability Privacy & Inclusiveness

& Safety Security

{©) Transparency

@ Accountability
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Gender was misidentified in up to 1 percent of lighter-skinned males in a set of
385 photos.

Gender was misidentified in up to 7 pe?cent of iighter-skinned females in a set of
296 photos.

€he New York Times

Facial Recognition Is Accurate,

if You’re a White Guy

By Steve Lohr

Feb. 9, 2018 f v a » []

Facial recognition technology is improving by leaps and bounds. Some
commercial software can now tell the gender of a person in a
photograph.

When the person in the photo is a white man, the software is right 99
percent of the time.

But the darker the skin, the more errors arise — up to nearly 35
percent for images of darker skinned women, according to a new study
that breaks fresh ground by measuring how the technology works on
people of different races and gender.

These disparate results, calculated by Joy Buolamwini, a researcher at
the M.L.T. Media Lab, show how some of the biases in the real world

Gender was misidentified in up to 12 percent of darker-skinned males in a set of
318 photos.

Ly &
Gender was misidentified in 35 percent of darker-skinned females in a set of 271
photos.
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The ethics of Al

3 O - 2h

Fairness Reliability Privacy & Inclusiveness

& Safety Security

{©) Transparency

@ Accountability

== Microsoft



B® Microsoft Microsoft on the Issues

“The only effective
way to manage the
use of technology
by a government is
for the government
proactively to manage this
use itself.”

— Brad Smith Facial recognition technology: The need for public
regulation and corporate responsibility

Jul 13, 2018 Brad Smith - President




Al and the Future of Work




« The on-demand
economy

Virtual space designer Biohacker

» The "everywhere
workplace”

- Changing nature of
work and jobs

Trainer for autonomous cars loT data analyst

/ B8 Microsoft 2
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Focusing on Skills

Promote STEM learning and
uniquely human skills

Prepare workers for rapidly
evolving economy

Enable lifelong training

Create a skills-based labor
market

/ B8 Microsoft



We should have a voice

== Microsoft



Conversations about

v Ethical implications of powerful
new technologies
v’ Practical principles for
trustworthy and human-centered
Al

v’ Sharing of best practices
v' Training workers

v Modernizing social safety net

v Aregulatory environment that
fosters Al innovation
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® Partnership on Al
to benefit people and society

ABOUT THE PARTNERSHIP v EVENTS THE LATEST CONTACT US

Partnership on Al PAl’'s Mission Statement
to benefit people and society

“Study and formulate best

cea practices on Al technologies, to

poe e advance the public’s

g 1 oo on peerle . | understanding of Al, and to serve
2 NATLY as an open platform for discussion

AL and engagement about Al and its

amazoncom () DeepMind Google influence on people and society"

Microsoft
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Thanks!

Empower

every person and organization
on the planet

to Achieve More

Pictures of Microsoft employees



